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Advice Pariners Pty Limlted { only provides the

services described in this FSG through the

individuals named below:-
Fult Name of ASIC Authorised | Licensees
Individual AR Rep No. Authorised to

represent

Simon Thomas 249213 AMPGID
Gayleen Middleton | 251895 AMPGID & AFMIB
Joanne Thomas 252323 AMPGID
Keflie Christenson | 316728 AMPGID & AFMIB
Patricia Angal 345152 AMPGID
Jessica Martin 345859 AMPGID
Ashtyn Honour 5968 AMPGID

Advice Partners Pty Limited and the individuals named
above are authorised representatives ol:-

AMP Gl Distribution Pty Limited
ABN 40 098 080 810
AFS Licence No 232703
33 Alfred Streel, Sydney NSW 2000
P O Box 4134 Sydney NSW 2000
PH: 13 14 36 or FAX—02 9257 7428
Email — GI_Distributions@amp.co.8u

AFM Insurance Brokers Pty Ltd
ABN 82 073 267 053
AFS Licence No 239010
L8, 300 Adelaida St, Brisbane QLD 4000
PQOBox 10709 Brisbane, Adelaide St
PH: (07) 3319 5100 FAX (07) 3319 5160
Website— www.afmib.com,au

What is a Financial Services Guide (FSG)? .
The purpose of this FSG is to provide you with ke¥ infor-
mation abou? ug and the services we can provide o you.
Itis designed lo assist you in your decision on whefher fo
use any of our services described here, includilg purchas-
ing general insurance though us, This FSG contains
important information about:

®  How we are paid for the services;

&  Any associations or relationships that could mfluenca
the services thal we provide lo you; and

e The dispute resolution procedures available to you
and how you can access them,
You may also receive & Product Disclosure Statement and
a Personal Advice Letter (PAL), Statement of Advice
gSDA) or General Advice Letter (GAL). This is explained in
ection A of this FSG.

What other documents will we give you?

If we give you personal advice aboul a refail (ie personal)
eneral insurance product it will be confirmed in wiiting

?PAL), and will show details about fees and commissions

we receive. If we only give fgyou general advice, this will

also be confirmed in writing (GAL).

For Personal Actident & liness insurance. the advice
document will be called a Statement of Advice {SoA) and
will set out the basis upon which the advice is given and
details about fees and commissions paid to us.

If we recommend or arrange for you to purchase a general
insurance product, you will be provided with either a
product disclosure statement (PDS) or a policy document,
depending on the product.  The PDS or policy document
describes the benefits and conditions for cover under the
Eroduct. You should read the documents lo ensure you
now whal is covered and what is excluded and ensure it
meels your needs and you are aware of your obligations.

SECTION A:

advice

PARTNERS

GENERAL INSURANCE

xplore > develop > succeed

ASIC Authorised Representative no 345632

ABN 87 141 787 411

with AFM Insurance Brokers Pty Ltd. Although we

RELATIONSHIPS & GENERAL INFORMATION ABOUT
OUR SERVICES
We conduct a general insurance advisory business as
authorised representatives, providing general insurance
advisory and dealing services fo our customners. These
services are provided under the autharity and on behalf of
the AFS Licensees named on page 1.

Cur relationship with AMPGID

AMPGID has an Australian Financial Services licence lo
previde advice and dealing services in relation lo general
Insurance products.

AMPGID has an armangement with GIQ General Limited
("GIO") (ABN 22 002 861 583)(AFSL 229873) where:

® AMPGID distributes general insurance products is-
sued by GIO (the insurer} and branded AMP. The
products are distributed under AMPGID's licence by
AMPGID's representatives. AMPGID receives pay-
ments from GIO under this arrangement as set out in
this document, as well as an anhual marketing pay-
ment to promate GIO products.

AMPGID is given a binding authority fo arran%e_for its
representatives to issue general insurance policies on
behalf of GIO {the insurer). This authority from GIO is
referred to as & *binder’” which means we are author-
ised to approve and accepl an application for insur-
ance issued by GO within authonity limits granted to
us by GIO from fime o ttme. In providing any services
under the binder, we and AMPGID are acting on
behalf of GIC, the insurer, and not on your behalf.

= AMPGID has no binding authority (underwriing au- |
lo arange for its representatives 1o issue |
general insurance poiicies on behalf of or NTI Limited |

thority)

or CGU Insurance Limited

AMPGID has also entered into arrangemep_ts with other
?enerai insurance companies and undenwrifing agencies
0 make available travel insurance and cerfain wholesale
a&eneral insurance products which GIO does not issue,

‘e will only make recommendations on or deai in prod-
ucts which are on the Approved Product List, the majority
of which are issued by GIO when acting on behalf of
AMPGID. Commercial metor products are issued by NTI
and farm [nsurance products are issued by CGU.

AMP branded commercial motor vehicle products issued

by NTI Limited{NTI):

AMP has entered intc an arrangement with NT Lo provide
ANP branded commercia! motor vehicle products.

These products are distributed under AMPGID's licence
by AMPGID's represeniatives. AMPGID receives pay-
ments from NT) under this aangement as set out in this
document. which includes a marketing fee of 2.5% for

business placed by us on an ongoinlc(: sis. These prod- |
(ABN 84 000 746 109) |
SAFSL 237246) is the manager for National Transport

ucts are issued by NTI. NTI Limitad

nsurance, an equal partner joint venture of GGU Insur-
ance Limited SA N 27 004 478 371) and Vero Insurance
Limited (ABN 48 005 297 807).

AMP branded famm products fssued by CGU Insurance
L|mlted(CGU2:
AMP has entered infc an amangement with CGU (o pro-
vide AMP branded farm preducts. These Gproducﬁ are
distributed under AMPGID's licence by AMPGID's
representatives. AMPGID receives payments from CGU
under this arangement as set out in this document, which
includes a distribution allowance of 2% for business
placed by us on an engoing basis. These (?roducls are
issued bg CGU Insurance Limited {ABN 27 (004 478 371)
{AFSL 238291).

Our relationship with AFMIB

AFM Insurance Brokers Pty Ltd (AFMIB) has an Aus- |

tralian Financial Services Licence and provides advice
andddetaling services in relation to general insurance
praducts. .

AFMIB has agreemenis wilh most APRA approved
insurers and underwriing agencies to place cover
where it is felt alternative products available in the
market place betler meet your needs.

AFM Advantage Ply Ltd shares common ownership

Advice Partners Pty Limiled act on your behalf, when
we arrange a Hallard product, AF Advama%e Pty
Ltd has authority to issue the policy on behalf of
Hollards which means thei act on behalf of the
insurer. AFM Insurance Brokers Pty Ltd is remuner-
aled in accordance with the performance of their
portfolio of clients. In refurn for performing peficy and
claims adminisfration, it receives a share of the
profits or fosses, which is calculated after deducting
all costs including claims, reinsurance, admin expenses.
insurers overheads elc.

The AFS Licensees named in page 1 have
authorised us to provide you with this FSG,

The relevant AFS Licensee who _
authorised us to provide the services
is responsible to you for the services
we provide to you. Details of cur
authorisation from the authorising
AFS Licensee are described in
Section B of this FSG.

{ AMPGID acts on your behalf when

| we provide services to you as their

| authorised representative. Howaver,
| when acting under a binder, the
activity of assessing (underwriting)
an application and issuing a policy is
done by us and AMPGID on behatf
of GIO.

AFMIB acls on your behalf when we
provide senvices fo you as their
authorised representative. Howaver,
when acting under a binder, the

| activity of assessing {underwsiting)

| an application and issuing a policy is
done by AFMIB on behall of

| Hollards.

AMPGID and AFMIB is covered by
professional indemity Insurance
satlslzm? the requirements under
39128 al the Corporations Act for
compensation arrangements. AMP-
GID and AFMIB are covered under
saparate insurance policies,

Who is
responsible for
{he fAnanclal
services
[ provided?

Dio the
Licensaes have
the required

| Amangements?

] The insurance is subject to terms

] and exclusions. However the

| insurance covers claims arising from
the actions of former employees or
representatives of AMPGID and
AFMIB, even where subsequent to
these actions they have ceased ko
be emploved by or act for AMPGID
or AFMIE.

You do not have a direct right to
ciaim under this insurance which is
{aken out to ensvre sufficient
resources will be available to meet
claims against AMPGID and AFMIB.

You need to provide us with your

specific detalls of your property and

risks to be

insured and any other relevant

| information, so that we can give you

1 g}e most appropriate advice possk
e.

What informa-
tlon do you need
togivousto
Tecelve parson-
alised general
insurance

advica? You da not have to give us your

| cersonal information. However, if
you do not, the advice that you
receive may nothe .
appropriate o your particular objec-
tives and needs.

“How shoutd
Instrucilons be
provided to us?

| You may provide instructions to us
b

¥

telephone, by fax, or in writing to the
postal or email addresses sei oul on
Page 1.




What informa-
tion will we keep
on fle?

We will keep a record of the personal
information thartcrou provide to us, We will
also keep records of any recommendations
that we make fo you.

SECTION B:

What about
Privacy?

Your privacy is important fo us and qur
authonizing AFM Licensees. Please contact
us if you would like a copy of our Privacy
Slatemenl.

AMPGID ts a member of the AMP Group of
companies. To leam more about collection

| and use of your personal information, see

| the AMP Privacy Policy on the AMP website
| www..amp.com.au, To contact AMP, or

{ seek access to personal information, phone
1 AMP on 131267 or visit www.amp.com.au.
| AFMIB adheres to the Privacy Amendment
| (Private Sector) Act 2000 and the National
Privacy Principles. For further information,
please acces the website al
www.afmib.com.au or phone {07} 3319
5100.

| WHIl anyona be
pald a referal

| fee For referring
| you to us?

1 we give you personal advice as a resuli of
someone referming yeu to us and if we pay
them a fee or commission in refation 1o that
referral, our PAL or SoA to you will sef out
that fee or commission.

Can wahelp you
with

Premium
Funding?

Commercial Insurances:

In some instances you may wish 1o pa?r for
your commercial insurances by monthly
installments by using premium funding. We
¢an provige you with this service fhrough a
numbper of providers.

These providers are not relaied lo our
authertsing AFS Licensees.

We may receive commissions andfor fees
from {hese providers directly and not via our
AFS Licensees. Our income is calculated as
a percentage of the amount being premium-
funded andfor a flat fee. We will tell you the
basis and amount of any such paymient if
you ask us.

| Perscnal Insurances: )

If the insurance is provided or intended lo
be provided wholly or [ﬁlredommantly for
personal, domestic or household purposes,
In order o assist you, we are required to
hold a current Australian Credit Licence

| under the National Consumer Credif Pratec-
tion {Transitional and Consequential Provi-
sions) Act 2009 or be an Autharised Repre-
sentalive of an Australian Gredit Licensee.

| We have registered for our Australian Credit
| :lig:gfr,\gg and our regisiration number is

Qur reglstration and/or licence or
Authorised Representatlve status for
premium funding is not related to our

| authorising AFS Licensees.

What should you
o if you have @
complaint?

Qur authorising AFS Licensee and Advice
Partrers Pty Limited are committed to
ensuring that the services that are provided
lo you meel your expectations. If you have a
complaint gou should tell us about your
complaint by cantacting Advice Partners P%y
Limited using the contact details on page
of this FSG. If your complaint is not
satisfactorily resolved within 10 business
days, please notify or write to the relevant
authorising AFS Licensee using their con-
tact details on page 2 of this FSG.

If the dispute is sfill not resolved in 8 man-
ner acceptable to you, you have the right to
complain fo the external dispute resoluticn
body of whom the AFS Licensee is a mem-
ber. Their contact details are as follows:

Financlal Ombudsman Sarvice Limited
GPO Box 3, Melbourne VIC 3001

Ph: 1300 780 808 Fax: 03 9613 6399
Emall; info@fos.org.au

WebsHe: www.fos.org.av

General

If you have any gueries in relation to the above information or

require any fu
us or the relevan

er information please don't hesilale to contact
t AFS Licensees.

SERVICES AUTHORISED BY AMPGID X

What financial services are we authorised to provide on
behalf of AMPGID?
We are authorised to provide
dealing services on behalf of A .
We can assist with the foIIowinFObranded general insurance
products, which are issueqd by GIO:-

»

&eneral insurance advisory and
PGID.

AMP Home and Contents Insurance
AMP Molor Vehicle Insurance

AMP Boal Insurance

AMP Caravan and Trailer Insurance
AMP Top Strala Residential Insurance
AMP Farm [nsurance

AMP Business Insurance

AMP Commercial Molor Vehicle
Issued by NTI

- AMP Commercial Moter Vehicle
Issued by CGU

- AMP Cnumﬁpak Insurance

- AMP Farm Motor Insurance
We can also assist with Cover-More Travel Insurance, issued
by Great Lakes Reinsurance (UK} Plc Trading As Great Lakes
Australia (100% subsidiary of Munich Re) as well as wholesale
{i.e. commercigl) general msurance products.

Commissions .

For GIO issued products AMPGID is paid a commission and
distribution allowance if you purchase or renew general insur-
ance products we arrar;ae for you. We will receive a proportion
of this amount from AMPGID. AMPGID will nol receive an
commission where you do nol buy the recommended [Rroduc.
The commissions are calculated as a percentage of the base
msurance ?remmm of the relevant general insurance product
{which excludes any govemment taxes or charges) It is not
an extra charge o you,

The commission and distribution allowance that AMPGID
receives depends on the type of insurance product that is sold
and the amount of the premium. f we Provide you with per-
sonal advice on a retall product, we will disclose lo you the
commissicn amount paid fo AMPGID and the amount of the
commissicn paid by AMPGID to us, We will do this al the time
we give you advice or as soon as practicable after. [fyou don'l
receive personal advice on a refall product, we can lell you
how much commission AMPGID recetves if you ask.

For NTI and CGU issued policies we recelve a percentage of
the payment paid to AMPGID by NI and CGU

Adviser Administration Fee
In addition to the premium payable on the insurance Fhrodud,
we may charge an Adviser Administration Fee, The fee
char?e may vary depending on your circumstances.
If a fee is charged, It will be applied when you purchase the
insurance product we recommend. We will lell you the actual
amount of the fee before you purchase an insurance producl.
The fee may alsa be charged if we provide additional sesvices
to you o when you renew the insurance product. If the fee is
charged when you renew your insurance, the amount payable
gvhich may change) will be set out in the renewal notice.
epending on the circumstances, we may:

reduce our commission (which may be lo nil) and charge
the fee; or
® charge the fee in addition to receiving commission.

For AMP branded GIQ products, GIO collects the fee on our
behall and passes the fee on to us. Altemative!ﬁ we may
invoice you directly for the fee. The fee is in addilion to the
Premium payable én the insirance product.

f we charge a fee for AMP branded NTI and CGU producs,
we will inveice you directly. i

If you cancel the insurance product, we may refund a portion
of the fee, depending on the circumstances. AMP branded
GIO insurance products, GIO is not resgonsible for refunding
the fee despite GIO collecting the on our behalf

Other Benefits )

In addition to the remuneration described above, we may
received other benefils which could be considered to influence
our recommendations lo you. These may include non-
monefary rewards or benefits eg fickets to sporting events,
atlendance at golf days, competition prizes which can include
items such as gift vouchers, wing or dinners. We may also
receive other benefits from AMPGID or other licensees such
as financial or markeling assistance. .

GIO will make incentive payments to AMPGID if AMPGID
meets or exceeds agreed targets hased on growth In writlen
premium and insurance trading results.

Conferences

U&lu 20 general insurance advisers, their partners ang 3
AMPGID employees are eligible to qualify for attendance al
an international conference for up to 7 days held every 2nd
year and sponsored by AMPGID. The conference value
depends on the destination and level of accommodation cho-
sen. Qualificafion is based on the growth of their portfalio of
business, subject to their compliance with legislative require-
ments ard underwriting guidelines and observance of AMP-
GID's professional standards and conditions at all times.

Selling our general insurance practice

If we eave the general insurance industry, AMPGID may_
agree to buy back our ongoing book of general business il we
cannot ctherwise sell it. The purchase price of the book of
business is valued at a predetermined rate based on, amongst

Page 2

other things, a multiple of the ongeing remunerafion
receivable by us on that book of business. In limited
circumstances we may be permitted to sell part of our
book of business under these lerms.

Individual authorised representatives engagedely
Advice Pariners Pty Limited are salary employed and
{nay ?slso receive a bonus payment for meeting sales
argets.

SECTION C:

SERVICES AUTHORISED BY AFMIB

What financial services are we authorised fo
rovide on behalf of AFMIB?
‘e are authorised to advice and deal on behalf of

AFMIB, In relation only toegeneral insurance products,
which have been rﬁgrov by AFMIB.

Commissions and Fees o

In mostinstances, AFMIB is paid a commission by the

roduct issuer (underwriter) if you purchase or renew
& general insurance products we recommend to
you- We will receive
:El ortion of this amount from AFMIB. We and

MIB will not receive any commission where you do
nol buy the recommended product. The commission
is linked di to the price of the insurance that is
sold to you and |s calculated as a percentage of the
base insurance premium of the relevant general
insurance product (which excludes any governmenl
taxes and charges). ILis not an extra cha?e to you.
The lotal commussion that both AFMIB and Advice
Partners Pty Limited receives depends on the type of
insurance product that is sold and the amounl of the
premium. 1f we provide you with personal advice on a
retail product, |yl:)u will be provided with & PAL or an
SoA which will sel oul any remuneration and other
benefils we may receive.” We will do this at the time
we give you advice or as soon as practicable after, If
you don’t receive 2l advice on a relail product,
you may requesl the delails of the commission and
we will provide this to you.

AFMIB and Advice Partners Pty Umited may
charge a fee for service directly lo you, or charge you
an hourly rate. Note that we may be paid by any
combination of fees for service, hourly rate and'com-
missiens. ) i

AFMIB refains the inferast on premiums paid by {\'ou
that are held in their trust account before paying the
insurer.

AFMIB is a member of IBNA. They have exclusive
arrangements with some insurers where they receive
between 0.5 - 1.5% commission on the premium
placed by us with those insurers. These payments
are used to operate IBNA.

Depending on the operating costs of IBNA (including
the costs of member services provided to them and
ofher sharehoiders) and the amount of total busness
AFMIB places with the participating insurers in any
financial year, they may receive some of thal commis-
sion ai the end of each financial year.

As an IBNA member, they can access services includ-
ing operating and compliance taols, advice and assis-
tance from professional bodies, group insurance
arrangements, product companson and placement
support, claims supgorl and purchasing amrange-
menis. These member services are either funded or
subsidised by IBNA or available exclusively to mem-
bersforafee. )
If you pay by credit card we may charge you a credil
card (incl. arrantﬁ;ement & handling) fee, which is
disclosed and shown separately on our invoices, they
are non refundable. This fee cavers the cost of bank
charges etc. associated with such facilities.

Fees
AFMIB also chame a Broker Fee, and , this charge
mag‘vary depending on the level of commission paid
by the product issuer. Advice Partners P%Limited
ggx_alsoqxargg & fee, You should read the PAL or
in conjunction with the explangtion of the remu-
neration and other benefils we may receive.
In mosl cases, AFMIB and Advice Partners Pty Lim-
ited will also receive commissions and fees when
seltglig the general insurance products other than
retail,
A fee may also be payable for the prepared of a PAL
or S0A In addition to any other feas or commissions
that may be incured.
Other Benefits
In additional lo remuneration described above, we
may also be entitled to non-monetary rewards or
benefils eg lickets to sporting events, atiendance at
golt days, competition prizes which can include items
such as gifl vouchers, wine or dinners, each with a
value unlikely to exceed $300.
Individual autherised representatives engagedety
Advice Partners Pty Limited are salary employed and
an estlslso receive a bonus paymen for mesting sales
rgets.

Back-Up Authorised Representative—In the
unlikely event of Gayleen Middleton being absenl for
an indefinite period, Ann Lines will be available and
will provide the financial services described in this
FSG. You will be advised if this is the case when you
call for a financial service.



