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ASIC Authorised Representative no 345632
ABN 87 141 787 411

Advice Partners Pty Limited { only provides the
services described in this FSG through the

individuals named below:-

Full Name of ASIC Autherised | Licensees Author-
Individual AR Rep No, fsed to represand
Simon Themas 249213 AMPGID

Gayleen Middleton | 251895 AMPGID & AFMIB
Joanne Thomas | 252323 AMPGID

Keltie Christenson | 316728 AMPGID & AFMIB
Ashiyn Honour 345968 AMPGID

Lyle Hasselbach | 396068 AMPGID

Debra Beilzel 414552 AMPGID

Advice Partners Pty Limited and the mdividuals named
above are avtharised representatives of-

AMP Gl Distribution Pty Limited
ABN 40 096 080 810
AFS Licence No 232703
33 Alfred Street, Sydnay NSW 2000
P O Box 4134 Sydney NSW 2000
PH: 13 14 36 or FAX—02 8257 7428
Email — GI_Distributions@amp.co.au

AFM Insurance Brokers Pty Ltd
ABN 82 073 267 053
AFS Licence No 239010
L8, 300 Adelaide St, Brisbane QLD 4000
POBox 10709 Brisbane, Adelaide St
PH: (07) 3319 5100 FAX (07) 3319 5160
Website— www.afmib.com.au

What Is a Financial Services Guide (FSG)? )
The purpose of this FSG is fo provide you with ke{ infor-
mation about us and the servicas we can provide 1o you.
It is designed to assist you in your decision on whether to
use any of our services described here, including purchas-
ing general insurance though us. This FSG contains
important information about;

® How we are paid for the services;
®  Any associations or relaticnships that could influence
the services that we provide to you; and

® The dispute resolution procedures available o you
and how you can access them.
You may alsc receive a Product Disclosure Statement and
a_ Personal Advice Letter {PAIa, Statement of Advice
SoA) or General Advice Letter (GAL). This is explained in
ection A of this FSG.

What other documents will we give you?

If we give you personal advice about a retail (i personal)
eneral insurance product it will be onfirmed In writing
AL), and will show details about fees and commissions

we receive. If we only give you general advice, this will

alse be confirmed in writing (GAL).

For Personal Accident & lliness Insurance, the advice
document will be called a Statement of Advice (ScA) and
will set out the basis upon which the advice is given and
detaifs about fees and commissions paid fo us.

If we recommend or arrange for you to purchase a general
insurance product, you will be é)rowded with efther a
product disclosure statement {PDS) or a policy document,
depending on the product. The PDS or poficy document
describes the benafits and conditions for cover under the
Eroduct. You should read the documents to ensure you
now what is covered and whal is excludad and ensure it
meets your negds and you are aware cf your obligations,

SECTION A:

RELATIONSHIPS & GENERAL INFORMATION ABOUT
QUR SERVICES
We conduct a general insurance advisory business as
authorised representatives, providing general insurance
advisory and dealing services to our clstomers, These
services are provided under the authority and on behalf of
the AFS Licensees named on page 1.

Our relationship with AMPGID

AMPGID has an Australian Financial Services ficance to
provide: advice and dealing services In relation to general

Insurance products.
AMPGID has an amangement with G10 General Limited

{"GIO") (ABN 22 002 861 583)(AFSL 229873) where:

o AMPGID distibutes general insurance products is-
sued by GIOéthe insurer; and branded AMP. The
products are distributed under AMPGID's licence by
AMPGID's representatives. AMPGID receives pay-
ments from GIO under this arrangement as set out In
this document, as well as an annual marketing pay-
ment fo promote GIO products.

* AMPGID is given a binding autharity to arrange for its
representatives to issue general insurance policies on
behalf of GIO (the insurer). This authority from GIO is
referred to as a “binder” which means we ara author-
ised to approve and accept an application for insur-
ance issued by GIO within authonty limits granted to
us by GIO from time e time. In N‘)roviding any services
under the binder, we and AMPGID are acting on
behalf of GIO, the insurer, and nol on your behalf,

« AMPGID has no binding authority (underwriting au-
thority) to amange for its representatives to issue
general insurance Eplimes on behalf of or NTI Limited
or CGU Insurance Limited

AMPGID has also entered into arrangements with ofher
?eneral insurance companies and underwriting agencies
0 make available travel insurance and certain wholesale
%neral insurance preducts which GIO does not issue.

& will only make recommendations on or deal in prod-
uets which are on the Approved Product List, the majerity
of which are issued by GIO when acting on behalf of
AMPGID. Commercial inotor products are issued by NTI
and farm Insurance products are issued by CGU.

AMP branded commercial motor vehicle products issued
b{ANTI Limited(NTI): .

AMP has entered into an armangement with NTI to provide
AMP branded commercial motar vehicle products.

These Broducts are distibuted under AMPGID’s licence
by AMPGID's representatives. AMPGID receives pay-

ments from NTI under this amangement as set out in this |

document, which includes a man(eﬁng fee of 2.5% for
business placed by us on an opgoin’g asis. These prod-
ucis are issued by NTI. NTI Limited (ABN 84 000 746 109
{AFSL 237246) 1s the manager for Nafional Transpo

nsurance, an egual
ance Limied LA N 27 004 478 371) and Vero Insurance
Limited (ABN 48 005 207 807).

AMP branded famm products issued by CGU Insurance
L|mned(CGU2:
AMP has entered into an arrangement with CGU to pro-
vide AMP branded farm products. These products are
distributed under AMPGID's licence by AMPGID's
representatives. AMPGIO receives payments from CGU
under this arrangement as set out in this document, which
includes a distribution afiowance of 2% for business
placed by us on an ongoing basis. These products are
1ssued by CGU Insurance Limiied (ABN 27 004 478 371)
(AFSL 238291).

Our relationship with AFMIB

AFM Insurance Brokers Pty Ltd (AFMIB) has an Aus-
tralian Financial Services Licence and provides advice
andddetaling senvices in relation to general insurance
products.

AFMIB has agrosments with most APRA approved
insurers and underwriing agencies to place cover
where it is felt alternalive products available in the
market place betler meet your needs.

AFM Advantage Pty Lid shares common ownership

with AFM Insurance Brokers Pty Lid. Although we
Advice Partners Pty Limiled act on your behalf, when
we arrange a Hollard product, AFN Advantaﬁe Pty
Ltd has authority lo issue the policy on behalf of
Hollards which means they act on behalf of the
insurer. AFM Insurance Brokers Pty Ltd is remuner-
ated in accordance with the performance of Lheir
portfolio of clients. n return for performing pel ig and
claims administration, it receives a share of the
profits or losses, which is calculated after deducting
all cosls including claims, reinsurance, admin expenses,
insurers overheads ete.

The AFS Licensees named In page 1 have
authorised us (o provide you with this FSG,

The relevant AFS Licensee who
authorised us to provide the services
is respansible to you for the services
we provide to you. Details of our
authorisation from the authorising
AFS Licensee are described in
{ Secticn B of this FSG.
{ AMPGID acts on your behalf when
we provide services fo you as their
authorised representative. However,
when acting under a binder, the
activity of assessing (underwriting)
an apBIicatlon and issuing a golicy Is
‘ d?gﬁoy us and AMPGID on behalf
0 .
AFMIB acts on your behalfl when we
provide services 1o you as their
authorised representative, However,
{ when acting under & binder, the
[ | activity of assessing (underwriting}
an apﬁllcauon and issuing a policy is
done by AFMIB on behalf of
Hollards.

Whois
| responsible for
the financial

services
provided?

riner joint venture of CGU Insur- |

AMPGID and AFMIB is covered by
professional indemnity insurance
salisfying the requirements under
$912B of the Corporations Act for
compensation amangements, AMP-
| GID and AFMIB are covered under
| separate insurance policies.

Dothe
Licencaes have
the-required

Compensation
Amangements?

The insurance is subject to terms
and exclusions. However the
insurance covers claims arising from
the actions of former ené‘ployea or
represeniatives of AMPGID and
AFMIB, even where subsequent to
these actions they have ceased to
be employed by or act for AMPGID
or AFMIB.

{ You do nol have a direc! right to
claim under this Insurance which is
taken oul to ensure sufficient
resources will be available to meet

| claims against AMPGID and AFMIB.

You need to provide us with your

specific details of your propeity and

risks to be

J insured and any other relevant

{ information, sa thal we can give you

g;e most appropriate advice possi-
]

What informa-
tion do you nead
togive us to
receive person-
alisad gemeral
Insurance

advice? You do not have to give us your

personal information. However, if
you do nol, the advice that you
receive may not be

appropriate to Jour particular objec-
tives and needs.

How shoul&
Instructions ba
provided to us?

| You may provide instructions lo us
by

y

telephone, by fax, or In writing o the
postal or email addresses sel oul on
Page 1.




What tnforma-
tion will we keep
onfila?

We will keep a record of the perscna
information tha#dyou provide to us. We wil
also keep records of any recommendations
that we make to you.

SECTION B:

 What sbout
 Privacy?

| Your privacy is important lo us and our

authorizing AFM Licensees. Please conlacl

| us if you would like a copy of our Privacy

StalemenL

AMPGID is a member of the AMP Group of
companies. To leam more abou collection
and use of your personal information, see
the AMP Privacy Policy on the AMP website
www..amp.com.au. To contact AMP, or
seek access fo personal information, phone
AMP on 131267 or visil www.amp.com.au.
AFMIB adheres lo the Privacy Amendment

| (Private Sector) Acl 2000 and the National

Privacy Principles. For further information,
please acces the websile at
www.afmib.com.au or phone (07) 3319
5100.

;\I'llll;ny-'onnh.
| paid a refeyral

faaforrefering | @ ferral, our PAL or Sof to you will sel out

{ that fee or commission.

you fous?

Ifwe give you personal advice as a resul of
someone referring you fo us and if we pay
them a fee or commission in relation to that

Can vee holp you
vt

Premium
Funding?

Commercial Insurances:

In some instances you may wish to pa?r for
your commercial insurances by manthly
installments by using premium funding. We
can provide you with this service through a
number of providers.

| These providers are not related to our

authorising AFS Licensees.
We may receive commissions andfor fees

| from these providers directly and not via our

AFS Licensees, Qur income is calculated as
a percentage of the amount bein, Fremium—
funded andior a flat fee. We will tell you the
basis and amaount of any such payment if
you ask us.

Personal Insurances:, )

f the insurance is previded or intended to
be provided whally or %redommantly for
personal, domestic or household purposes,
i order to assist you, we are required to
hold a current Australian Credit Licence
under the National Consumer Credit Protec-
tion (Transitional and Consequential Provi-

1 sions) Act 200% or be an Authorised Repre-

sentative of an Australian Credil Licensee.

We have applied to be an Authorised

Rep[egemabve of AMP Financial services
1d.

Otgr registration andfor licence or Authorsed

Representative status for

premium funding js net related to our

authorising AFS licensees.

What should you
do ifyou havea
complalnt?

| tact details on page 2 of this

Our authorising AFS Licensee and Advice
Partners Pty Limited are committed fo
ensuring that the services that are provided
to you meet your expectations. If you have a
complaint gou sheuld tell us about your
complaint by contacting Advice Pariners P'lly
Limited using the contact details on page

| of this FSG. "1 your complaint is net
| satisfactorily resolved within 10 business

days, please notify or write to the relevant
authorising AFS Licenses usipg éhewcon-
If the dispute is still not resolved in & man-
ner acceptable to you, you have the right to
compiain to the extemnal dispute resoiution
bedy of whom the AFS Licensee is a mem-
ber.” Their contact details are as follows:

Financial Ombudsman Service Limited
GPO Box 3, Melbourne VIG 3001

Ph: 1300 780 808 Fax: 03 9613 6399
Email: info@fos.org.au

Website: www.fos.org.au

General

IF you have any queries in relation to the above information or
require any further information please den't hesitate to contach

us or the relevant AFS Licensees.

SERVICES AUTHORISED BY AMPGID

What financial services are we authorised to provide on

hehalf of AMPGID?

We are authorised to provide Egg{gl insurance advisory and

dealing services on behalf of A

We can assist with the fcllnwin? branded general insurance

products, which are issued by GIC:-

e AMP Home and Contents insurance

& AMP Molor Vehicle Insurance

¢ AMP Boat Insurance

®  AMP Caravan and Trailer Insurance

o AMP Top Strala Residential Insurance
& AMP Fam Insurance
®  AMP Business Insurance
L]

AMP Commercial Molor Vehicle
Issued by NTJ

- AMP Commercial Motor Vehicle
Issued by CGU

- AMP Countapak Insurance

- AMP Farm Motor Insurance

We can also assist with Cover-More Travel Insurance, issued
by Great Lakes Reinsurance (UK) Plc Trading As Greal Lakes
Australia {100% subsidiary of Munich Re) as well as wholesale

{i.e. commercial) general insurance products.

Commissions

For GIO issued products AMPGID Is paid a commission and
distribution allowance if you purchase or renew general insur-
ance products we arrange for you. We will receive a proportion
of this amount from AMPGID. AMPGID will not receive an

commission where you do not buy the recommendead product.
The commissions are caiculated as a percentage of the base
insurance premium of the relevant general insurance product
(which excludes any govemment taxes or charges). [t is not

an extra charge to you.

The commission and distribution allowance thal AMPGID
receives depends on the type of insurance product thal is sold
and the amount of the premium. If we h)rowde you with per-

sonal advice on a refail product, we wili disclose (o

commission amount paid to AMPGID and the amount of the
commission paid by AMPGID o us. We will do this at the time
we pive you advice or as scon as practicable afler. 1fycu don't
receive personal advice on a retail product, we can tell you

how much commission AMPGID receives if you ask.

For NTI and CGU issued policies we receive a percentage of

the payment paid to AMPGID by NTI and CGU.

Adviser Administration Fee

In additicn ta the premium payable on the insurance Faodt;gté
e

we may charge an Adviser Adminisiration Fee.
charge ma%vary depending on your circumstances.
If & fee is charged, it will be applied when

The fee may also be charg

epending on the circumstances, we may:

* reduce our commission {which may be to nil) and charge

the fee; or
e charge the fee in addition lo receiving commission.

For AMP branded GIO products, GIO collects the fee on our
behalf and passes the fee on lo us. Altermatively we may
invoice you directly for the fee. The fee is in addition to the

ﬁremium payable cn the insurance proguct.

we charge a fee for AMP branded NTI and CGU products,

we will invoice you directly.
If you cancel

of the fee, depending on the circumslances, AMP

GIQ insurance products, GIO Is not responsible for refunding

the fee despite GIO collecting the on our behalf
Other Benefits

In addition to the remuneration described above, we may
received other benefits which could be considered to influence
These may Include non-
tickets to sporfing events,
attendarice at golf days, compeifien prizes which can include
items such as gift vouchers, wine or dinners. We may also
receive other benefits from AMPGID or other licensees such

our recommendations to you.
menetary rewards or benefis

as financial or marketing assistance.

GIC will make incentive payments to AMPGID if AMPGID
meats or exceeds agreed targets based on growth in written

Eremium and insurance trading results.
onferences

U&lo 20 general insurence advisers, their pariners and 3
AMPGID employees are ¢figible 1o q?allfy for attendance at
days held every 2nd

an intemational conference for up lo
year and sponsored by AMPGID. The conference value

depends on the destination and level of accommodation cho-
sen. Qualification is based on the growth of their portfolic of
husiness, subject to their compliance with legislative r%.thjlilge-

ments and underwriting guidelines and observence of
GID's professional standards and conditions at all times,

Selling our general insurance practice

If we leave the general insurance industry, AMPGID may

agree 1o buy back our on%mng baok of general business if we
he purchase price of the book of

business is valued at a predelermined rale based on, amongst

cannot otherwise sell it.

Page 2

other things, a multiple of the ongoing remuneration
receivable by us on thal book of business. In limited
circumstances we may be permitted to sell pari of our
hook of business under these terms.

Individual authorised representatives enga%edebJ
Advice Partners Pty Limited are salary employed and
{nay ?sl)so receive a bonus payment for meeting sales
argets,

SECTION C:

purchase the
insurance product we recommend. We will fell you the actual
amount of the fee before you purchase an insurance product.

if we provide additional services
1o you or when you renew the insurance product. If the fee is
charged when you renew your insurance, the amount payable
gvhich may change) will be set out in the renewal notice.

e insurance product, we may refund a porﬁgg

SERVICES AUTHORISED BY AFMIB
What finencial services are we authorised fo
rovide on behalf of AFMIB?

& are authorised Lo advice and deal on behalf of
AFMIB, in relation only tt;general insurance products,
which have been aJ)Ertw by AFMIB.

Commisslons and Fees =~ )
In most instances, AFMIB is paid a commission by the
roduct issuer (underwriler) if you purchase or renew

e general insurance products we recommend to
you. We will receive
?\Eml%omm of this amount from AFMIB, We and

MIB will not receive any commission where you do
nal buy the recommended product. The commission
Is linked directly to the price of the insurance that is
solg to you and is calculated as a percenlage of the
base insurance premium of the relevant general
insurance preduct {which excludes any govemment
laxes and chames). It s nol an extra charge to you.
The lotal commission thal both AFMIB and Advice

Partners Pty Limited receives depends on the type of
insurance product that is sold and the amounl oi the
premium. i we provide you with personal advice on a

pers
retail producl, you will be provided with a PAL or an
SoA which will set oul any remuneration and other
benefits we may receive.” We will do this &t the time
we give you advice or as soon s practicable after. If
you don receive personal advice on & retail product,
you may request fhe delails of the commission and
we will provide this to you.

AFMIB and Advice Partners Pty Limited may
charge a fee for service directly to you, or charge you
an hourly rate. Note that we may be r{)aid by any
combination of fees for service, hourly rate and com-
missions.
AFMIE retains the interest on premiums paid by you
that are held in their trust account before paying the
insurer.
AFMIB is @ member of [BNA. They have exclusive
arrangements with some insurers where they receive
between 0.5 - 1.5% commission on the premium
placedetéy us with those insurers. These payments
are used lo operate IBNA,
Bepending on the operating costs of IBNA (including
the costs of member services provided to them and
other shareholders) and the amount of fotal business
AFMIB places with the participating insurers in any
financial year, they may receive some of that commis-
sion at the end of each financial year.
As an IBNA member, they can atcess services includ-
ing operating and compliance tools, advice and assis-
tance from professional bodies, group insurance
arrangemenits, product comparison and placemenl
support, ¢laims supgoﬂ and purchasing arange-
ments. These member services are either funded or
subsidised by IBNA or available exclusively to mem-
bers for a fee.
If youlpar by credit card we may charge you a credil
card {incl, arranﬁernent & handling) fee, which ls
disclosed and shown separately on our invoices, they
are non refundable. This fee covers the cost of bank
f:harges efc. associated with such facllities.
[
AFMIB also e a Broker Fee, and , this charge
maH]vary depending on the leve! of commission paid
by the product issuer. Advice Partners Pty Limited
mglsoq'.arggafe.e. You should read the PAL or
in conjunction with the explanation of the remu-
neration and other benefils we may receive,
In most cases, AFMIB end Advice Partners Pty Lim-
ited will also receive commissions and fees when
setlgq}g the general insurance products other than
retail,
A fee may also be payable for the prepared of a PAL
or SoA inyaddiﬁon (v} gna‘t: other fees of commissions
that may be Incurred.
Other Benefity . .
In additional to remuneration described above, we
may also be entitled to non-monetary rewards or
benefits eg tickets to sporting events, attendance al
goll days, competiion prizes which can include items
such as gifl vouchers, wine o dinners, cach with a
value unlikely to exceed $300.
Individual authorised represenlatives engagedel:g
Advice Partners Pty Limited are selary employed and
an e‘aslso receive @ bonus paymeni for meeting sales
rgets.

Back-Up Authorised Representative—In the
unlikely evert of Gayleen Middleton being absenl for
an indefinite period, Ann Lines will be avaiable and
will provide the financial services described in this
FSG. You will be advised if this is the case when you
call for a financial service.



